
Akoya work life is smilier

We scour the London landscape 
to find assets in emerging 
neighbourhood locations that 
we believe are hidden gems.

Then we invest to create 
sustainable workplaces and 
creative, entrepreneurial 
communities.

Textured places with heart  
and soul where people can 
work, create, collaborate and 
have fun.

Our name comes from a 
Japanese cultured pearl. It fits 
us perfectly because we create 
places that become pearls.
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ESG 12 months on…
Akoya workspaces are growing, with 8 
assets spanning 740,000 sq ft, housing 
over 160 businesses from a range of 
industries.

Brunswick Property Partners, as owners and managers of Akoya, 
implemented the ESG Strategy in 2021, encompassing all aspects  
of the management of the portfolio.

12 months on, we have reflected on progress against our strategy. 

As Akoya grows, we need to ensure we are ready to futureproof 
our assets, making them resilient to climate challenges, reducing 
greenhouse gases as well as serving the local communities.

As such we have reviewed the metrics we use to make our decisions, 
making some changes to ensure we continue to challenge ourselves 
and the supply chains we use.  

Scan here for the 
2021 strategy

Submission to WGBC completed for Akoya’s net zero commitment.  Pathway for 
directly managed assets to be 100% electric completed. Whole Life Carbon 
Assessments completed on all projects. Scope 1 & 2 emissions quantified 
for portfolio. Pipeline to create over 700 cycle spaces. Planning consent achieved 
for NW Workshop, our most sustainable development to date. NABERS pathway 
commenced on Power Road. 4 solar projects completed, delivering 156 panels  
and saving c. 18 tonnes of carbon per annum. Power Road Studios achieved 
Airscore Gold. Social value analysis completed on all assets. Occupancy 
evaluation score completed for portfolio scoring 83% positive feedback.  
2 developments totalling over 100k sqft on site, achieving BREEAM Excellent and 
Outstanding. Tenant fit out guide completed. Charity partnerships implemented  
on all assets. 40% of unit EPCs improved to A-C.
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What sustainability problem 
can Akoya help solve?
Our Mission is to:
Build a portfolio of neighbourhood workspaces 
renowned for being leaders in sustainability & ESG.

The real estate your business occupies is 
inextricably linked to wider society.

The built environment contributes c. 40% of 
greenhouse gas emissions in the UK, where 28% 
comes from the operation of buildings and 11% 
from the construction and materials of new 
buildings (BBP, 2020).

Real estate is one of the largest consumers of materials 
producing more waste than any other sector. The 
industry operates a ‘cradle to grave’ lifecycle. Materials 
are infrequently reused or repurposed, continuously 
extracting resources faster than they can be renewed.

Buildings are among the highest 
users of freshwater, both when 
being constructed and in daily use. 
(Mannan, 2020)

Our planet is warming rapidly, 
increasing extreme weather events such as 
flooding, costal erosion, heatwaves, drought 
and serious storms are all becoming more 
frequent, threatening economic growth and 
resilience of our communities.

The built environment has a huge impact on the 
planet – leading to land, water and air 
pollution. Significant negative and costly 
impacts resulting from climate change are impacting 
the very resources we are dependent on to survive.

Industrialisation and human activity has provoked 
a rapid decrease in biodiversity and 
natural capital. We are currently living through 
a mass species extinction event, the 
largest known. A recent report finds that animal 
populations worldwide have declined by 70% 
over the last 50 years, due to human consumption, 
urbanization, population growth, and trade increases 
(Earth Day).

Of eight million plant and animal 
species, one million could 
disappear (according to a UN report, 
2020). Changes in land use are the most 
destructive driver of this loss.

Greenhouse gas emissions have 
doubled since 1980, raising average 
temperatures by at least 0.7 degrees 
celsius. The built environment 
contributes about 40% of these 
emissions in the UK.

The UK generated 222 million tonnes 
of Waste per annum (Gov).  The Real 
estate industry operates in a ‘cradle to 
grave’ linear lifecycle and is responsible for 
64% of the UK’s waste (JLL).

Projections suggest that between-
country inequality rose by 1.2 per 
cent between 2017 and 2021, the first such 
increase in a generation. (UNSDGs).
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A universal call to action. 
Your workplace decisions can 
help make a better tomorrow.
The United Nations 17 Sustainable 
Development Goals (SDG) address 
these critical economic, social, 
environmental  & governance 
challenges of our time.

In addition to delivering social, environmental and 
ethical value, the SDGs are essential for all businesses’ 
long term success and resilience.

Real estate is an often-overlooked element of a 
company’s responsible business agenda.  However, 
your choice of office directly & indirectly impacts 
most of the SDGs.

�As owners and occupiers of workspaces, 
collaboratively we must make the implementation  
of the SDGs business as usual and think holistically 
about the environmental and social impact of 
business activities, and strategic investment decisions.

On site renewables

Biodiverse ecosystems supporting 
net biodiversity gain

Connected neighbourhoods

Enable sustainable  
transportAccess to healthy food

High efficiency heating  
& cooling

Promote healthy living  
& wellbeing

We want to challenge the 
norm in the construction and 
property industry. Investing, 
building and managing assets, 
guided by the UN Sustainable 
Development Goals.  

An office should always 
be a happy and healthy 
environment. Our places do 
good for the people in them 
and for the communities 
around them.
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Akoya Principles Update
The Akoya Principles are shaped 
by the mission statement.

Natural Capital  
Rewilding & biophilic designs targeting 

increases in biodiversity net gain. 

Health & Wellbeing  
Prioritising the occupier experience.

Connectivity & Technology  
Latest technology to help grow businesses 

and monitor building energy usage. 

Climate & Environment  
Net zero embodied and operational carbon for 
scope 1 and 2 portfolio emissions by 2030.

Climate and Environment

Local Community  
Promote support and 

champion social betterment, 
diversity & inclusion. 

Net zero –  
A Whole Life Approach

Project Carbon Management

Energy procurement & 
renewables

• �We will be net zero in our embodied and operational, 
scope 1 & 2 emissions by 2030, formalising the 
commitment through the WGBC’s advancing net zero 
declaration

• �In 2023, we will begin an extensive exercise in 
recording our scope 3 emissions from demised areas, 
and aim to have tenant occupied areas aligning with 
WGBC’s energy use intensity (EUI) targets

• �Our net zero pathway will be submitted in 2023,  
using near term Science Based Targets for Scope 1  
& 2 emissions, seeking net zero by 2030. We will also 
submit our targets for all scopes with a trajectory  
to be net zero for both embodied and operational  
by 2040

• �For large scale developments, we are committed to 
an end of life strategy being in place, ensuring future 
generations understand the most sustainable way to 
deconstruct and reuse materials thereby promoting  
a circular economy 

• �We undertake whole life carbon assessments on all 
developments and refurbishments early on in the 
design process. We then undertake ‘carbon value 
engineering’ – scrutinising all materials for their 
carbon impact – this includes the raw materials, 
transport, manufacturing, installation and waste 
processing

• �We provide detailed guidance to tenants, seeking 
to advise and collaborate with them to reduce the 
impact of their fit out through our Akoya fit out guide 

• �We will follow the net zero hierarchy to improve the 
energy efficiency of our buildings, aligning with energy 
use intensity targets (EUI) targets set out by UKGBC

• �All assets, both current and future will be analysed 
for on site renewables with a strategy developed and 
deployed to help contribute to achieving net zero

• �All energy procured off site will follow UKGBC guidance 
for energy that adds additionality. We have a 
moratorium on fossil fuels and will be 100% electric  
by 2030 (or earlier if possible) 

Net Zero Carbon in Operation
“�When the amount of carbon 
emissions associated with the 
building’s operational energy on 
an annual basis is zero or negative. 
A net zero carbon building is highly 
energy efficient and powered from 
on-site and/or off-site renewable 
energy sources, with any remaining 
carbon balance offset.”  

Net Zero Carbon in Construction
“�When the amount of carbon 
emissions associated with 
a building’s product and 
construction stages up to 
practical completion is zero 
or negative, through the use of 
offsets or the net export of on-site 
renewable energy.”  

Net Zero Whole Life Carbon
“�When, in addition to net zero 
operational carbon, upfront 
carbon and other embodied 
carbon across the building 
lifecycle is reduced to a level that 
is consistent with reaching net 
zero at the global or sector level 
in 1.5oC pathways. Any residual 
emissions that remain unfeasible 
to eliminate should be neutralised 
through carbon removals.”  

Definitions.
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Health & 
Wellbeing

Governance

Connectivity & 
Technology

Natural  
Capital

Local  
Community

Akoya’s ESG  
defining  

principles

Climate & 
Environment

Governance  
Industry leaders in 
accountability, transparency, 
consistency & integrity.
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Carbon Offsetting – net zero in 
construction by 2023.
• �We are reducing our carbon impact through mandatory whole life carbon 

reporting on all refurbishments and developments as well as reducing energy 
intensity on our managed assets 

• �However, there is unavoidable upfront carbon during construction on our 
small and medium projects and operational carbon which we can’t currently 
mitigate/avoid

• �From 2023, we are committing to offset any remaining carbon from our 
refurbishment projects, making all small/medium project net zero carbon in 
construction

• �Rather than use a mainstream carbon offset platform, we are collaborating 
with our local charity partners and connections in the borough’s where our 
buildings are located to source sustainability opportunities 

• �We have already commenced this initiative, partnering with Brent Energy to 
part fund a solar PV installation on a community building, with funds from our 
upfront carbon fund 

• �Throughout 2023, we will develop relationships with sustainability initiatives 
where we operate, to make a positive, sustainable change 

Climate and Environment
 
Adaptability & risk
• �As we experience more extreme climates, we are having to change 

how we develop, manage and refurbish our buildings

• �Workspaces need to withstand extremes in heat and cold weather, 
storms, flooding and drought

• �We will develop comprehensive climate change resilience strategies 
for our portfolio, which analyse the risk to the buildings and seek 
preventative measures to reduce the impact on the occupiers and 
users of the workspaces 

190 tonnes of carbon 
from 5 Queens Park 
Estate refurbishment 
projects in 2021/2022  

x
Cost of carbon rate  
of £95.00 per tonne  
(based GLA guidance)  

=
Queens Park Estate 
Carbon contribution 
to Brent Community 
Initiatives of £18,050  

10

Natural Capital

Internal:

• �Incorporate green planting where possible,  
to include green walls and shared spaces

• �Include UKGBC biophilia guide to all CAT B fit outs 
and common parts

• �Support tenants to improve occupier workspaces, 
advising on efficient planting guides and 
maintenance plans

External:

• �Develop spaces to include terraces which  
can be maintained by tenants through  
joint engagement

• �Considerate planting for biodiversity growth

• �Community gardens/food planting to be  
used in F&B provision

• �Greening interventions in urban spaces

• �Public realm investment to be weighted to 
materials that can support urban biodiversity, 
greening and rainwater harvesting

“�Biophilic design has been 
found to support cognitive 
function, physical health, and 
psychological well-being”

We feature Natural Capital within 
our designs to improve wellbeing and 
create inviting, organic spaces where 
occupiers feel comfortable. 

Akoya sees natural capital as the value 
within the biodiversity which we can 
support in our buildings and in turn, 
natural capital will help workspaces 
fit within their local environment and 
exist as a positive part of the local 
community.

Improving the quality of space for occupiers
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Connectivity & Technology
Technology & real estate are interlinked.  
They not only support the running of 
the building, but enhance the user 
experience, taking the stress out of 
leasing pace for businesses.

Akoya is working alongside a number of 
prop tech initiatives to do just this, make 
the workspace experience seamless and 
hassle free.

Speedy transactions

• �Agreeing terms for a lease can be confusing and time 
consuming. Akoya has partnered with prop tech start up 
Least to take heads of terms from a paper based, dated 
set up to an online platform

Tenant App – Smart Spaces

• �Award winning tenant app from Smart Spaces to be 
rolled out to all relevant buildings

• �App to support building community alongside meeting 
room booking, visitor check in and help desk queries

Landlord Fibre – Backbone Connect

• �Arranging internet connections for new office space 
can be time consuming and expensive. We have been 
retrofitting our buildings with landlord fibre to remove 
any need for wayleaves and give occupiers high speed 
connections in as little as 5 days

Wiredscore certification

• �Office resilience in technology is essential for business 
continuity. Wiredscore analyse all relevant buildings in 
the portfolio, seeking silver certification as a minimum

Health & Wellbeing
Physical and 
environmental 
influences on occupier 
health and wellbeing.

1. Indoor air quality  
& ventilation
Healthy offices have low 
concentration of CO2, VOCs 
(volatile organic compounds) 
and other pollutants, as well as 
high ventilation rates achieved 
through carefully managed  
HVAC designs.

Why?
101% increase in cognitive 
scores for workers in a green, 
well-ventilated office.

2. Thermal comfort
Healthy offices have a comfortable 
temperature range which staff can control.

Why? 6% fall in staff performance when 
offices are too hot and 4% when too cold.

3. Daylighting & lighting
Healthy offices have generous access to 
daylight and self-controlled electrical lighting.

Why? 46 minutes more sleep at 
night for workers in offices near windows.

4. Noise & acoustics
Healthy offices use materials that 
reduce noise and provide quiet 
spaces to work.

Why? 66% fall in staff 
performance as a result of 
distracting noise.

5. Interior layout  
& active design
Healthy offices have a diverse 
array of workspaces, with 
ample meeting room, quiet 
zones and stand-sit desks, 
promoting active movement 
within offices.

Why? 
Flexible working helps staff 
feel more in control of their 
workload and engenders loyalty.

6. Biophilia & views
Healthy offices have a wide variety 
of plant specials inside and out 
as well as views of nature from 
workspaces.

Why?
7-12% improvement in 
processing time at one call 
centre when staff have a view  
of nature.

7. Location & access  
to amenities
Healthy offices have access to 
public transport, safe bike routes, 
parking and showers as well as a 
range of health food choices and 
direct access to amenity spaces.

Why?  
£27m savings through 
cutting absenteeism as a 
result of Dutch cycle-to-
work scheme.

�Understanding the influence of the 
office on health and wellbeing

• �Dissatisfied, unproductive employees 
creates an inefficient business and 
unsustainable working practice

• �Akoya recognises the importance of 
the workplace, making proactive steps 
to improve the occupier experience 

• �Occupier breakfasts, monthly 
Landlord drop in sessions and annual 
occupier surveys all pursue a healthy 
and happy office environment 
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Corporate Governance
• �UK Corporate Governance 

 code etc 
• Business continuity
• Cyber security 
• Conflicts of interest

Bribery & Fraud
• Anti-bribery policy
• Whistleblowing 
• Regular training

Modern Slavery
• Modern slavery statement 

Supply Chain Compliance
• Auditing of supply chain
• Supply chain commitment

Role/Composition of board
• Requirement to discuss ESG

Gender/equality/inclusion
• �Executive/management led 

approach
• Business wide action

Staff wellbeing
• Health & Safety
• Wellbeing 

ESG & Reporting
• Investment governance 
• Align with UNSDGs

The Akoya venture is managed by 
Brunswick Property Partners (BPP).   
The policies and strategies adopted  
in the Akoya portfolio run through  
the heart of BPP, striving to deliver 
strong performance for investors  
whilst supporting environmental &  
social betterment.

Our Governance strategy covers the 
key themes to ensure our business is 
responsible, compliant and resilient:

Governance & AkoyaLocal Community

• �An in-depth analysis of the locale 
surrounding each asset is carried out 
on acquisition, allowing Akoya to fully 
understand the needs of the local 
community

• �Consultation with existing tenants and 
community groups help discover local 
support groups and charities suitable 
for an Akoya partnership

• �Support across each asset varies 
depending on the areas requirement – 
this can be financial as well as careers 
and employment support, through to 
offering workspaces in the portfolio

• �All social value delivered  
is quantified by Social  
Value portal and  
measured against UKSDG

Carefully selected 
Community partnerships 
ensuring maximum 
positive impact. Knolly &  

Stephenson House/ 
 
 

Charity Partner
Croydon College and 
Lives Not Knives

Akoya support
Work placements and 
careers support 
 

Charity Partner*
Career Development 
Group

Akoya support
Return to employment 
assistance

Charity Partner
Hay Houslow Action  
for Youth

Akoya support
The Upper Room - rent 
free space for charity 
events, landlord & tenant 
donation matching

Queens Park 
Estate
Charity Partners
Kensal & Queens Park 
Food Bank

Akoya support
Office space rent 
free for storage and 
collection of donations 

  

Charity Partner
Young Camden Foundation

Akoya support
Youth careers support 

Portfolio Wide
Charity Partner
Drifter Galleries

Akoya support
Pop-up gallery space  
for local artists
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Small/medium projects 
Small medium projects <£1 million expenditure/<10,000 sqft

Topic Indicator Metric Office Retail
Leisure 
F&B Office Retail

Leisure 
F&B KPI Description

Climate and Environment

Operational energy intensity - design 
for operation

kwhe/m2/yr NIA 115 120 160 70 120 160 KPI Target for modelled energy use for building in operation. 
Detailed energy modelling to be undertaken for all projects on 
units over 4,000 sq ft

Net zero carbon construction Upfront embodied carbon offset 
(A1-A5)

100% 100% 100% 100% 100% 100% KPI Commitment to report on the total upfront embodied carbon 
at practical completion and purchase carbon credits to 
achieve net zero carbon for construction

Ska Rating Certification score Silver Silver Silver Gold Gold Gold KPI Building certification for commercial refurbishments covering a 
range of sustainability indicators on projects over 5,000 sq ft

Upfront embodied carbon intensity - 
refurbishments

A1-A5 kg/co2e/m2 GIA 400 350 320 225 200 200 KPI Embodied carbon of products, materials and construction up 
to practical completion

Whole Life Carbon of new 
developments

A-C (excl B6/B7) kg/co2e/m2 GIA – – – – – – Report Embodied carbon of products, materials and construction 
throughout development, operation and end of life

Asset EPC rating Minimum EPC Band B B B A A A Report Regulatory requirement to achieve minimum B/develop a 
pathway to EPC B by 2030

Renewable energy Maximise onsite PV generation – – – – – – Report Feasibility should be assessed for all projects to maximise the 
onsite renewable energy potential from solar PV installation

EV active charging spaces  
(EV enabled)

Percentage of total spaces 20% 20% 20% 50% 50% 50% Supporting Proportion of parking spaces on the development with EV 
charging available or enabled for charging points in the future 
(where compliant with fire regulations)

Non-hazardous construction waste 
diverted from landfill and incineration

Percentage non-hazardous 
construction waste

95% 95% 95% 100% 100% 100% Supporting Proportion of non-hazardous waste from the construction 
project diverted away from disposal at landfill or incineration. 
Waste streams to be reported via Smartwaste where BREEAM is 
being undertaken

Health and Wellbeing

Airscore certification or equivalent 
for certifiable buildings

Certification score Silver Silver Silver Platinum Platinum Platinum KPI On certifiable buildings, scoring of overall indoor environmental 
quality including particulate matter, carbon dioxide, humidity, 
temperature

Post occupancy evaluation on new 
developments

BUS Survey average score / % of 
people satisfied

BUS 4 / 
60%

60% 60% BUS 6 / 
85%

85% 85% KPI Target for occupant satisfaction survey undertaken after one 
year of operation

Cycle parking Spaces per 10 building occupants 1 1 1 2 2 2 Supporting Provision of bicycle parking and associated tenant amenity

Natural Capital

Biodiversity Report – – – – – – Report Report on biodiversity and habitat creation through project

Potable water use in operation - 
design for operation

Litres/person/day 161 161 161 101 101 101 Supporting Target for water consumption per person during operation

Water use during construction m3 / £100,000 construction spend 5.8 5.8 5.8 5 5 5 Supporting Water consumption onsite during construction project

Connectivity & Technology

Wiredscore certification Certification score Silver N/A N/A Platinum N/A N/A KPI Certification for building digital connectivity and smart 
technology

Landlord fibre provision Fibre installation – – – – – – Report Installation of superfast internet connectivity in qualifying 
assets

Development minimum Development aspirational

Operational
The day to day targets, governing the management of the Akoya portfolio

Topic Indicator Metric Office Retail
Leisure 
F&B KPI Description

Climate and Environment
Science Based Targets Commitment Near Term Targets 90% reduction in scope 1 & 2 emissions & 66% reduction in scope 3 emissions by 2030

Science Based Targets Commitment Absolute Net Zero Target 90% reduction in scope 1, 2 & 3 emissions by 2040, with the remaining 10% of emissions offset

Climate and Environment

Operational energy intensity of directly 
managed areas in multi-let assets

Landlord consumption in kwhe/m2/yr NIA 70 N/A N/A KPI Energy consumption intensity for directly managed buildings and areas (compliant with 
WGBC net zero commitment).  Includes whole building HVAC, lifts, common areas etc

Operational energy intensity of tenant  
managed areas in multi-let assets

Tenant consumption in kwhe/m2/yr NIA 45 N/A N/A KPI Total energy consumption for tenant managed buildings (compliant with WGBC net 
zero commitment).  Includes lighting, small power, ICT etc

Whole building operational energy intensity Tenant consumption in kwhe/m2/yr NIA 115 120 160 KPI Total energy consumption for tenant managed buildings (compliant with WGBC net 
zero commitment).  Includes both centralised energy and tenant demised energy

Renewable energy Maximise onsite PV generation – – – Report Feasibility should be assessed for all assets to maximise the onsite renewable energy 
potential from solar PV installations

Tenant fitout guide compliance Percentage of fitouts compliant with guide – – – Report Proportion of tenant fitouts undertaken during the year that are in line with Akoya’s 
fitout guide

Asset EPC ratings Percentage of assets achieving EPC B across 
portfolio

100% 100% 100% Report Regulatory requirement to achieve minimum B/develop a pathway to EPC B by 2030

EV active charging spaces (EV enabled) Percentage of available parking spaces 50% 50% 50% Supporting Proportion of parking spaces on the development with EV charging available or 
enabled for charging points in the future (where compliant with fire regulations)

NABERS ratings Base building certification rating 4.5 stars N/A N/A Supporting Annual certification of energy performance for landlord areas and services where 
applicable

Non-hazardous waste diverted from landfill  
and incineration

Percentage non-hazardous waste from 
operation

100% 100% 100% Supporting Proportion of non-hazardous waste from directly managed assets diverted away from 
disposal at landfill or incineration

Removal of fossil fuel generation Percentage of assets fossil fuel free & energy 
procured from UKGBC compliant sources

100% 100% 100% Supporting Progress in removing any onsite energy generation using fossil fuels, primarily gas 
boilers

Health and Wellbeing

Airscore certification or equivalent Certification / score Silver Silver Silver KPI Scoring of overall indoor environmental quality including particulate matter, carbon 
dioxide, humidity, temperature

Annual occupancy evaluation score BUS Survey average score / % of people 
satisfied

5 BUS / 
75%

75% 75% KPI Scoring on occupant satisfaction survey undertaken annually

Cycle parking Spaces per 10 building occupants 1 1 1 Supporting Provision of bicycle parking and associated tenant amenity within each asset

Internal planting & biodiversity gain Percentage floor area – – – Report Coverage of internal planting against NLA

Local Community

Strategic charity partnerships directly linked to 
each asset location

Per asset N/A N/A N/A Report Akoya to develop and manage strategic charity partnerships located in the borough 
of each asset

Social Value survey & research undertaken Per asset N/A N/A N/A Report Social Value portal to undertake detailed research of each asset location.   
Research to guide strategic partnership

Annual social return achieved per asset £ social return per asset £50,000 N/A N/A Report Annual analysis of contributions, quantified by Social value portal

Natural Capital
Biodiversity net gain Percentage net gain 25% 25% 25% Report Increase in biodiversity and habitat creation across all managed assets

Potable water use in operation Litres/person/day 161 161 161 Supporting Operational water consumption of assets per occupant

Connectivity & Technology
Wiredscore certification Certification score Gold N/A N/A KPI Certification for building digital connectivity and smart technology

Landlord fibre provision Fibre installation – – – Report Installation of superfast internet connectivity in qualifying assets

*Local community targets for refurbishments fall under Operations

2030 Operations Targets
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Large projects
Large scale projects >£1 million expenditure/>10,000 sqft

6point on 7pt

Topic Indicator Metric Office Retail
Leisure 
F&B Office Retail

Leisure 
F&B KPI

New 
build Renovation Description

Climate and Environment

Operational energy intensity - design for operation kwhe/m2/yr NIA 115 120 160 70 120 160 KPI   Target for modelled energy use for building in operation (Landlord managed and tenant demised areas)

Upfront embodied carbon intensity - new developments A1-A5 kg/co2e/m2 GIA 700 650 625 350 300 300 KPI  Embodied carbon of products, materials and construction up to practical completion

Upfront embodied carbon intensity - refurbishments A1-A5 kg/co2e/m2 GIA 400 350 320 225 200 200 KPI  Embodied carbon of products, materials and construction up to practical completion

Whole Life Carbon - new developments A-C (excl B6/B7) kg/co2e/m2 GIA 970 750 700 530 380 350 Supporting  Embodied carbon of products, materials and construction throughout development, operation and end 
of life

Whole Life Carbon - large refurbishments A-C (excl B6/B7) kg/co2e/m2 GIA 530 400 380 345 250 250 Supporting  Embodied carbon of products, materials and construction throughout refurbishment, operation and end 
of life

BREEAM New Construction / RFO Certification score Excellent Excellent Excellent Outstanding Outstanding Outstanding Supporting   Building certification covering a wide range of sustainability indicators

NABERS Design for Performance target rating Base building certification target rating 4.5 Stars N/A N/A 6 Stars N/A N/A Supporting  Certified design and contracting process to deliver building in line with a NABERS UK target rating

EV active charging spaces (EV enabled) Percentage of total spaces 20% 20% 20% 50% 50% 50% Supporting   Proportion of parking spaces on the development with EV charging available or enabled for charging 
points in the future (where compliant with fire regulations)

Non-hazardous waste diverted from landfill  
and incineration

Percentage non-hazardous construction waste 95% 95% 95% 100% 100% 100% Supporting   Proportion of non-hazardous waste from the construction project diverted away from disposal at landfill 
or incineration. Waste streams to be reported via Smartwaste where BREEAM is being undertaken

Asset EPC rating Minimum EPC Band B B B A A A Report   Regulatory requirement to achieve minimum B

Renewable energy Maximise onsite PV generation – – – – – – Report   Feasibility should be assessed for all projects to maximise the onsite renewable energy potential  
from solar PV installation

Circular economy strategy Descriptive reporting – – – – – – Report   Circular economy strategy should outline how the development has sought to re-use materials and 
minimise waste during construction, optimise adaptability and durability in-use, and enable repurposing  
or disassembly at end-of-life 

Health and Wellbeing

Airscore certification or equivalent - design for operation Certification score Silver Silver Silver Platinum Platinum Platinum KPI   Target for scoring of overall indoor environmental quality during operation

Post occupancy evaluation on new developments BUS Survey average score / % of people satisfied BUS 4 / 60% 60% 60% BUS 6 / 85% 85% 85% KPI   Target for occupant satisfaction survey undertaken after one year of operation

Cycle parking Spaces per 10 building occupants 1 1 1 2 2 2 Supporting   Provision of bicycle parking and associated tenant amenity on the development

Local Community
Social value impact Bespoke social impact metrics to project – – – – – – Report   Social value created by the development, primarily for the local area and community

Considerate Constructors Scheme (CCS) score CCS Score 40 40 40 40+ 40+ 40+ Supporting   Scoring of construction site activity related to community, environment, H&S and workforce

Natural Capital

Biodiversity net gain Percentage net gain 10% 10% 10% 25% 25% 25% KPI   Increase in biodiversity and habitat creation between original site and completed development

Potable water use in operation - design for operation Litres/person/day 161 161 161 101 101 101 Supporting   Target for water consumption per person during operation

Water use during construction m3 / £100,000 construction spend 5.8 5.8 5.8 5 5 5 Supporting   Water consumption onsite during construction project

Connectivity & Technology

Wiredscore certification Certification score Silver N/A N/A Platinum N/A N/A KPI   Certification for building digital connectivity and smart technology

Landlord fibre provision Fibre installation – – – – – – Report   Installation of superfast internet connectivity in qualifying assets

Development minimum Development aspirational

ESG Strategy Update 2022
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BPP Peatlands Project
Whilst we reduce & mitigate as much carbon 
as possible, with development projects there is 
unavoidable carbon where we have to resort to 
offsets.  Where possible we will do this within the 
boroughs in which the project is taking place.  

However, BPP want to go beyond offsetting 
the carbon we have generated and seek 
opportunities that remove/capture additional 
carbon in the atmosphere.

Over the next year, with Cundall & Knight Frank 
we are exploring the purchase of endangered 
peatlands in the UK & implementation of long 
term conservation strategies.

Peatlands store twice as much 
carbon as all of the world’s 

forests and play a significant 
role in climate change.  

However, 35% of peatlands 
have been lost since 1970.
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ESG in Action -  
Akoya Case Studies 

NW WorksKnollys & Stephenson House Studio 5 Lonsdale Road
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• Previous EPC rating - D – 88

• �Worked in partnership with Love Design Studio &  
Oktra to scrutinise EPC assessments and assumptions

• �Result of an improved façade solution with  
secondary glazing achieving a Uvalue of 1.2W/m2K

• �Significant EPC improvement & embodied carbon 
savings from retained façade

• �In addition, WLC assessment made ‘carbon  
value engineering’ changes including:

	 • Clay render for lift finishes

	 • Wooden floorings 

	 • Recycled raised access floorings 

	 • Point of use water heaters

•� �Study was able to set out pathway to turning  
off gas boilers by Q2 2023 (100% electric)

• Ska gold achieved on the project 

Sustainable retrofit &  
EPC Improvements.

Knollys &  
Stephenson House/
Mosaic East

Building fabric upgrades 
increasing energy eficiency

High efficiency air source 
heat pump installation

End of journey facilities encouraging 
sustainable commuting and healthy living

Biophilia strategy both 
internally and externally

Mixed use space providing 
occupier amenity

On site renewablesLow embodied 
carbon fit outs
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Studio 5 –  
development 
update  
Our projects are designed to create a highly 
efficient, sustainable building with occupier 
wellbeing at the heart of the development. 
To achieve that aim, we use independent 
certification and objective metrics.

Scan here for video  
of project’s CGis

On site renewables 
84 panels producing 21MWh

Energy procurement 
UKGBC compliant –  

100% renewable

Airscore delivering Gold
Targeting £3.4m social 

value return from 
development

Smart Spaces aware  
winning tenant app

Best in class cycle 
provision inc. on site  

yoga studio

75 cycle spaces in new 
amenity pavilion

Delivering Outstanding 100% electricAchieving 5 stars Achieving 'A' rating

NW Works
Akoya’s showcase ESG 
development – exceeding  
RIBA 2030 embodied  
carbon targets & UKGBC  
2025 Operational targets.

NW Workshop provided an opportunity to try something 
a bit different to a typical London office development. 
Through careful design, the use of timber frames 
and the selection of low carbon products, upfront 
embodied carbon for the project is less than half 
that of an average new build office of the same size. 
Shading and natural ventilation have been utilised to 
significantly reduce the energy needed to operate 
the building. And the project has integrated circular 
economy principles to ensure durability and enable 
disassembly of the structure at the end of life. These 
leading approaches could provide plenty of lessons 
for other projects looking to minimise their own 
environmental impacts.

Richard Twinn, Cundall 

• �Planning consent achieved in 2022 for Akoya’s most 
sustainable development to date

• �Development will be net zero carbon in construction, 
offsetting the small amount of remaining embodied 
carbon (c. £7k)

• C. 5k sqft of new build office development 

• �Designed to be Akoya’s showcase sustainable office, 
the development will use:

	 • �Hempcrete – innovative material with high carbon 
sequestration 

	 • CLT structure 

	 • �Mixed mode ventilation & passive design, 
maximising natural heating & cooling

	 • Wooden window/door frames 

	 • Reclaimed brick façade 

	 • �On site PVs, 100% electric &  
full EV charging 

• Sustainable procurement guide

• Green leasing & Akoya fit out guide 

• �End of life disassembly strategy - designed for full 
deconstruction 

• Development will achieve:

• �Upfront embodied carbon – 8kgCO2e/m2/GIA  
ahead of RIBA target 

• Operational & Embodied carbon

• �Operational Energy  
110 kWhe/CO2/m2/GIA

• �Upfront Embodied Carbon 
501kg/CO2/m2/GIA

• �Whole life carbon 
750 kg/CO2/m2/yr/NIA
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• Amalgamation of 2 mews style properties

• �Planning consent granted in Q4 2021 following full 
neighbourhood consultation

• �Whole life carbon report undertaken alongside 
contractor workshops

• �Project was net zero carbon in construction, offsetting 
the remaining embodied carbon

• �Circular economy approach; retaining, reusing and 
recycling as much as possible 

• Design changes & carbon savings included:

	 • �Reclamation of c. 2,500 bricks, roof tiles & lead 
flashings - 4 tonnes CO2e 

	 • �Reuse of existing steels and fabric of the building - 
14 tonnes CO2e 

	 • �Sourcing and fabricating of recycled steel frames - 
c. 7.5 tonnes CO2e 

	 • �Wooden doors rather than aluminium –  
c. 9.4 tonnes CO2e 

• �Total estimated savings of 34.9 tonnes CO2e  
(20 return flights to New York) 

There is a real synergy between Wellfound’s 
approach to business and Akoya’s which made 
our partnership a no brainer. We deliberately and 
thoughtfully seek out partnerships that align with 
our values of being honest, resourceful, progressive 
and grounded and this partnership is no exception. 
We re-use, re-love and re-imagine spaces and 
this beautiful building has achieved all of those.

Sarah Clark, Lino

Low Embodied Carbon 
Refurbishment.

6a/8a  
Lonsdale Road

Unit 35  
Lonsdale Road 
Refurbishment aligning to  
net zero commitment.

Right from the outset BPP made it clear they wanted 
ESG at the core of the 35 Lonsdale project even if it 
meant spending extra money to deliver. It was great 
to partner with them, as BPP used their knowledge 
not only to collaborate with us but to educate our 
team to make sure we delivered a market leading 
effective ESG framework for 35 Lonsdale road 
building.

Josh Brooks Head of Sales, Whitepaper

• In line with Lonsdale Road’s Net Zero pathway 

• �Design team workshops held to challenge the design

• Suite of retrofitting initiatives including:

	 • �New heritage double glazing – U value of <1.4W/m2K

	 • Solar PV – 2050 kwh pa generated on site 

	 • �Clamped utilities – live data readings providing  
accurate data 

	 • Removal of gas boiler – 100% electric 

	 • EPC A 

• Energy intensity reduction of over 50%

• �Operational energy ahead of UKGBC target and net zero pathway  

Scan here to watch the 
refurbishment in action
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Community 
Partnerships – 
Drifter Galleries 

• �Akoya has partnered with roaming pop up gallery ‘Drifter Galleries’

• �Vacant space activated awaiting refurbishment or pre-leasing 

• �Platform for local artists to showcase their work at heavily 
discounted rates to permanent galleries 

• 4 pop up sites to date, supporting 35 artists 

• �Drifter Residences recently launched, providing further space for 
artists to collaborate and design who would previously not have 
access to such spaces 

• �Social Value Portal estimate c. £36k of local value has been 
created through the gallery pop-ups to date

Community focused pop-up gallery 
spanning the Akoya portfolio.

Scan here to see  
more of this event



We scour the London landscape 
to find assets in emerging 
neighbourhood locations that 
we believe are hidden gems.

Then we invest to create 
sustainable workplaces and 
creative, entrepreneurial 
communities.

Textured places with heart  
and soul where people can 
work, create, collaborate and 
have fun.

Our name comes from a 
Japanese cultured pearl. It fits 
us perfectly because we create 
places that become pearls.

www.akoyalondon.com
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